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Total Items: 1124

This eBook collection includes full-text electronic versions of popular titles in the Business category. Just like our courseware

they are available online at any time.

"It" Factor: Be the One People Like, Listen To, and Remember

Author:

Wiskup, Mark.

10 Immutable Laws of Power Selling

Author:

DeSena, James A.

100 Ways to Motivate Others: How Great Leaders Can Produce Insane
Results Without Driving People Crazy

Author:

Chandler, Steve.

100 Ways to Motivate Others: How Great Leaders Can Produce Insane
Results Without Driving People Crazy {Rev. ed.}

Author:

Chandler, Steve.

100 Ways to Motivate Yourself: Change Your Life Forever

Author:

Chandler, Steve.

101 Project Management Problems and How to Solve Them

Author:

Kendrick, Tom.

101 Sample Write-Ups for Documenting Employee Performance Problems:
a Guide to Progressive Discipline & Termination {2nd ed.}

Author:

Falcone, Paul.

101 Small Business Ideas for Under $5000

Author:

Sandler, Corey.

101 Strategies for Recruiting Success: Where, When, and How to Find the
Right People Every Time

Author:

Pritchard, Christopher W.

101 Ways to Advertise Your Business

Author:

Griffiths, Andrew.

12 Steps to Power Presence: How to Assert Your Authority to Lead

Author:

Baldoni, John.

151 Quick Ideas for Delegating and Decision Making

Author:

Dittmer, Robert E.

151 Quick Ideas to Deal With Difficult People

Author:

Mason-Draffen, Carrie.

151 Quick Ideas to Increase Sales

Author:

Sparks, Linda.

151 Quick Ideas to Manage Your Time

Author:

Dittmer, Robert E.

151 Quick Ideas to Recognize and Reward Employees

Author:

Lloyd, Kenneth L.

201 Great Ideas for Your Small Business

Author:

Applegate, Jane.

201 Ways to Turn Any Employee Into a Star Performer

Author:

Hawley, Casey Fitts.

22 Keys to Sales Success: How to Make It Big in Financial Services Author: Benson, James M.
30 Days to Social Media Success: the 30 Day Results Guide to Making the ) . .

Most of Twitter, Blogging, LinkedIn, and Facebook Author: Martin, Gail.

50 One-Minute Tips for Better Communication, Revised: a Wealth of i -
Business Communication Ideas {Fifty-Minute Series} Author: Bozek, Phillip E,
50 Top Tools for Coaching: a Complete Toolkit for Developing and Author: Jones, Gillian.

Empowering People

52 Weeks of Sales Success: America's #1 Salesman Shows You How to
Send Sales Soaring! {2nd ed.}

Author:

Roberts, Ralph R.

6 Habits of Highly Effective Teams

Author:

Kohn, Stephen E.

6 Steps to Free Publicity Author: Yudkin, Marcia.
7 Lessons for Leading in Crisis {Warren Bennis Signature Series; 1st ed.} Author: George, Bill.
96 Great Interview Questions to Ask Before You Hire {2nd ed.} Author: Falcone, Paul.

990 Handbook: a Line-By-Line Approach {Wiley Nonprofit Law, Finance, and

. Author: Blazek, Jody.
Management Series}
A Business Guide to Information Security: How to Protect Your Company's It )
Assets, Reduce Risks and Understand the Law Author: Calder, Alan.
A Leader's Legacy {1st ed.} Author: Kouzes, James M.

Accelerated Project Management

Author:

Lewis, James P.-Wong, Louis.

Access 2003 Bible

Author:

Prague, Cary N.

Access 2007 Bible

Author:

Groh, Michael

Access 2010

Author:

Tremblay, Don.
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Access 2010

Author:

Tremblay, Don.

Access 2010 Author: Tremblay, Don.
Access 2010 Bible: Michael R. Groh Author: Groh, Michael.
Access Forms & Reports for Dummies {--For Dummies} Author: Underdahl, Brian.
Accountability and Effectiveness Evaluation in Non-Profit Organizations Author: Cutt, James.
ﬁgggﬂggg:ﬁt;eader: Developing Effective Leadership Through Managerial Author: Dive, Brian.
Accounting Best Practices {[Wiley Best Practices]; 6th ed.} Author: Bragg, Steven M.

Accounting Demystified

Author:

Haber, Jeffry R.

Accounting for Managers: Interpreting Accounting Information for Decision-
Making

Author:

Collier, Paul M.

Act! 2005 for Dummies {--For Dummies}

Author:

Fredricks, Karen S.

Administrative Assistant's and Secretary's Handbook Aqthor: Stroman, James.-Wauson, Jennifer.-
Wilson, K.

Advanced Presentations By Design: Creating Communication That Drives )

Action {Pfeiffer Essential Resources for Training and HR Professionals} Author: Abela, Andrew V.

Aplwsmg Entrgpreneu_rs: Dynamic Strategies for Financial Growth {Wiley Author: Lane, Marc J.

Financial Advisor Series}

Affiliation in the Workplace: Value Creation in the New Organization Author: Elsdon, Ron.

Aftersales Management: Creating a Suc_cessful Aftersales Strategy to Author: Brock, David.

Reduce Costs, Improve Customer Service and Increase Sales

Against All Odds: Ten Entrepreneurs Who Followed Their Hearts and Found Author: Harris, Wendy Beech.

Success {Black Enterprise Books}

Agile Software Development Quality Assurance

Author:

Stamelos, loannis G.; Sfetsos,

Panagiotis

Agile Software Development: Evaluating the Methods for Your Organization
{Artech House Computing Library}

Author:

Koch, Alan S.

Alan Simpson's Windows Vista Bible

Author:

Simpson, Alan.

Alan Simpson's Windows XP Bible

Author:

Simpson, Alan.

Alan Simpson's Windows XP Bible {2nd ed.}

Author:

Simpson, Alan.

All Customers Are Irrational: Understanding What They Think, What They
Feel, and What Keeps Them Coming Back

Author:

Cusick, William J.

Always a Winner!: Finding Your Competitive Advantage in An Up and Down
Economy

Author:

Navarro, Peter.

AMA Guide to Management Development

Author:

Tobin, Daniel R.

AMA Handbook of Leadership

Author:

Goldsmith, Marshall.; Baldoni, John.;

McArthur, Sarah.

AMA Handbook of Public Relations Author: Dilenschneider, Robert L.
American Business Leaders: From Colonial Times to the Present Author: Hamilton, Neil A.
An Existential-Systems Approach to Managing Organizations Author: Kelly, Joe.

:(;1 }Introductlon to Corporate Finance: Transactions and Techniques {2nd Author: Geddes, Ross.

Are You Your Own Worst Enemy?: the Nine Inner Strengths You Need to )

Overcome Self-Defeating Tendencies at Work Author: Watson, Charles E.
Armstrpng s Handbook of Management and Leadership: a Guide to Author: Armstrong, Michael.
Managing for Results {2nd ed.}

Armstrong's Handbook of Performance Management: An Evidence-Based Author: Armstrona. Michael
Guide to Delivering High Performance {4th ed.} ' 9 '
Art of Conyenlng: Authentic Engagement in Meetings, Gatherings and Author: Neal, Craig.
Conversations {1st ed.}

Art of What Works Author: Duggan, William.
Ask the Right Questions, Hire the Best People Author: Fry, Ronald W.
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Assimilating New Leaders: the Key to Executive Retention

Author:

Downey, Diane.

Attracting Investors: a Marketing Approach to Finding Funds for Your
Business

Author:

Kotler, Philip.

Awakening the Leader Within: a Story of Transformation

Author:

Cashman, Kevin.

Balanced Scorecard Step-By-Step: Maximizing Performance and
Maintaining Results {2nd ed.}

Author:

Niven, Paul R.

Balls!: 6 Rules for Winning Today's Business Game (Brave, Authentic, Loud,
Lovable & Spunky!)

Author:

Venneri, Alexi.

Ban the Humorous Bazooka

Author:

Sebell, Mark Henry.

Be Hunted!: 12 Secrets to Getting on the Headhunter's Radar Screen

Author:

Reynolds, Smooch.

Beating the Deal Killers

Author:

Giglio, Stephen A.

Becoming a Conflict Competent Leader: How You and Your Organization
Can Manage Conflict Effectively

Author:

Runde, Craig E.

Becoming a Strategic Leader: Your Role in Your Organization's Enduring
Success {Jossey-Bass Business & Management Series; 1st ed.}

Author:

Hughes, Richard L.

. Author: Grossman, Jack H.-Parkinson, J.

Becoming a Successful Manager
Robert

Becoming An Extraordinary Manager: the 5 Essentials for Success Author: Sandler, Len.
Beginning Database Design Author: Powell, Gavin.
Beginning Excel What-If Da}ta Analysis Tools: Getting Started With Goal Author: Cornell, Paul.
Seek, Data Tables, Scenarios and Solver
Beginning OpenOffice 3: From Novice to Professional {The Expert's Voice in Author: Channelle, Andy.

Open Source}

Best Practices in Leadership Development and Organization Change: How
the Best Companies Ensure Meaningful Change and Sustainable Leadership

Author:

Carter, Louis.; Ulrich, David;

Goldsmith, Marshall.

Best Practices in Lean Six Sigma Process Improvement: a Deeper Look Author: Schonberger, Richard.
Beyond Buzz: the Next Generation of Word-Of-Mouth Marketing Author: Kelly, Lois.

Beyond Cha_nge Management: A_d\_/anced St_rate_gles for Today's _ Author: Anderson, Dean.
Transformational Leaders {Practicing Organization Development Series}

Beyond the Babble: Leadership Communication That Drives Results Author: Matha, Bob.

Beyond the Myths and Magic of Mentoring: How to Facilitate An Effective Author: Murray, Margo.

Mentoring Process {Jossey-Bass Business & Management Series}

Beyond Transfer of Training: Engaging Systems to Improve Performance

{Pfeiffer Essential Resources for Training and HR Professionals} Author: Broad, Mary L.
Big Business Marketing for Small Business Budgets Author: McMurtry, Jeanette Maw.
Bigger Isn't Always Better: the New Mindset for Real Business Growth Author: Tomasko, Robert M.
Black Belt Negotiating: _Become a Master Negotiator Using Powerful Author: Lee, Michael Soon.
Lessons From the Martial Arts
Blue Ocean Strategy Author: Kim, W. Chan.-Mauborgne, Renée.
Bool_< Yourself S_olld: the Fastest, Easiest, and Most Reliable System for Author: Port, Michael.
Getting More Clients...
Boost Your Presentation 1Q Author: Pincus, Marilyn.
Boss From Outer Space and Other Aliens at Work: a Down-To-Earth Guide i -
for Getting Along With Just About Anyone Author: Addesso, Patricia J.
Brain Storm: Tap Into Your Creativity to Generate Awesome Ideas and .

Author: Rich, Jason.

Remarkable Results
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Branding Your Business: [Promote Your Business, Attract Customers, Build
Your Brand Through the Power of Emotion] {Rev. ed.}

Author:

Hammond, James.

Breakthrough: How Great Companies Set Outrageous Objectives, and
Achieve Them

Author:

Davidson, William Harley.

Bridging the Culture Gap: a Practical Guide to International Business

Communication {2nd ed.} Author: Carté, Penny.
Bridging the Generation Gap: How to Get Radio Babies, Boomers, Gen ) .
XERS, and Gen Yers to Work Together and Achieve More Author: Gravett, Linda.
Budgeting for Managers Author: Kemp, Sid.
Building a Culture of Respect: Managing Bullying at Work Author: Tehrani, Noreen.

Building a Winning Sales Force: Powerful Strategies for Driving High
Performance

Author:

Zoltners, Andris A.

Building Businesses With Small Producers: Successful Business
Development Services in Africa, Asia, and Latin America

Author:

Kapila, Sunita.; Mead, Donald C.,

Building Customer-Based Project Organizations

Author:

Pinto, Jeffrey K.

Building Financial Models With Microsoft Excel: a Guide for Business
Professionals

Author:

Proctor, K. Scott.

Building In-House Leadership and Management Development Programs:
Their Creation, Management, and Continuous Improvement

Author:

Rothwell, William J.

Building Leadership in Project and Network Management: a Facilitator's Tool
Set

Author:

Franz, Hans-Werner.

Building the Bridge As You Walk on It: a Guide for Leading Change

Author:

Quinn, Robert E.

Building the High-Trust Organization: Strategies for Supporting Five Key
Dimensions of Trust {The Jossey-Bass Business & Management Series; 1st
ed.}

Author:

Shockley-Zalabak, Pamela.

Building the SharePoint User Experience {Expert's Voice in SharePoint}

Author:

Furuknap, Bjgrn Christoffer

Thorsmaehlum.

Bullying in Adulthood: Assessing the Bullies and Their Victims

Author:

Randall, Peter.

Business Agility: Sustainable Prosperity in a Relentlessly Competitive World
{Microsoft Executive Leadership Series}

Author:

Hugos, Michael H.

Business Analysis With QuickBooks

Author:

Carlberg, Conrad George.

Business Analytics for Managers: Taking Business Intelligence Beyond
Reporting {Wiley & SAS Business Series}

Author:

Laursen, Gert H. N.

Business Analytics for Sales and Marketing Managers: How to Compete in
the Information Age {Wiley and SAS Business Series ; 41}

Author:

Laursen, Gert H. N.

Business and the Beautiful Game: How You Can Apply the Skills & Passion
of Football to Be a Winner in Business

Author:

Theobald, Theo.

Business Coaching Toolkit: Top Ten Strategies for Solving the Toughest
Dilemmas Facing Organizations

Author:

Fairley, Stephen G.

Business Continuity Management: Building An Effective Incident
Management Plan

Author:

Blyth, Michael.

Business Continuity Planning for Data Centers and Systems: a Strategic
Implementation Guide

Author:

Bowman, Ronald H.

Business in the Cloud: What Every Business Needs to Know About Cloud
Computing

Author:

Hugos, Michael H.

Business Math Demystified

Author:

Bluman, Allan G.

Business Plans Kit for Dummies {--For Dummies; 2nd ed.}

Author:

Peterson, Steven.

Business Plans to Game Plans: a Practical System for Turning Strategies

Into Action Author: King, Jan B.

Business Process Management Guide Author: Menken, Ilvanka.

Business Process Mapping: Improving Customer Satisfaction {2nd ed.} Author: Jacka, J. Mike.

Business Solutions on Demand: Transform the Business to Deliver Real i .
Author: Cerasale, Mark Vincent.

Customer Value

Business Strategy: An Introduction

Author:

Campbell, David J.
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Business the Richard Branson Way: 10 Secrets of the World's Greatest
Brand Builder {3rd ed.}

Author:

Dearlove, Des.

Business Writing for Results

Author:

Cleland, Jane K.

Business-Driven Compensation Policies: Integrating Compensation Systems
With Corporate Business Strategies

Author:

Heneman, Robert L.

Busy Manager's Guide to Delegation {Worksmart}

Author:

Luecke, Richard.

Buying a Business to Secure Your Financial Freedom

Author:

Pendarvis, ed.

Call Center 100 Success Secrets

Author:

Blokdijk, Gerard.

Call Center Dictionary: the Complete Guide to Call Center & Customer
Support Technology Solutions {[Rev. ed.]}

Author:

Bodin, Madeline.

Call Center Operation: Design, Operation, and Maintenance

Author:

Sharp, Duane E.

Can Do Writing: the Proven Ten-Step System for Fast and Effective
Business Writing

Author:

Graham, Daniel.

Capturing the Heart of Leadership: Spirituality and Community in the New
American Workplace

Author:

Fairholm, Gilbert W.

Author: d'Alessandro, David F.-Owens,
Career Warfare .

Michele.
Careers in Project Management {Careers ; No. 264} Author:
Cases in Call Center Management: Great Ideas That Work Author: Feinberg, Richard.

Change Management 100 Success Secrets: the Complete Guide to Process,
Tools, Software and Training in Organizational Change Management

Author:

Blokdijk, Gerard.

Changing Forms of Employment: Organisations, Skills, and Gender

Author:
Duncan.

Crompton, Rosemary.; Gallie,
; Purcell, Kate.

Changing Software Development: Learning to Be Agile

Author:

Kelly, Allan.

Changing the Way We Manage Change

Author:

Sims, Ronald R.

Chaotics: the Business of Managing and Marketing in the Age of Turbulence
{lst ed.}

Author:

Kotler, Philip.

Class With Drucker: the Lost Lessons of the World's Greatest Management
Teacher

Author:

Cohen, William A.

Clear and to the Point: 8 Psychological Principles for Compelling PowerPoint
Presentations

Author:

Kosslyn, Stephen Michael.

Clear Blogging: How People Blogging Are Changing the World and How You
Can Join Them

Author:

Walsh, Bob.

Clear Writing: a Step-By-Step Guide {Fifty-Minute Series}

Author:

Bonet, Diana.

Clients Forever

Author:

Carter, Doug.-Green, Jennifer,

Close More Sales!: Persuasion Skills That Boost Your Selling Power

Author:

Stewart, Mike.

Closing the Execution Gap: How Great Leaders and Their Companies Get
Results {1st ed.}

Author:

Lepsinger, Richard.

Cloud Computing: Principles and Paradigms

Author:

Buyya, Rajkumar; Broberg, James.;

Goscinski, Andrzej.

CNBC Creating Wealth: An Investor's Guide to Decoding the Market {CNBC
Profit From It Series}

Author:

O'Connell, Brian.

Coaching at Work: Powering Your Team With Awareness, Responsibility,
and Trust

Author:

Somers, Matt.

Coaching Connection: a Manager's Guide to Developing Individual Potential

in the Context of the Organization Author: Gorrell, Paul

Coach!ngl for Emotional Intelligence: the Secret to Developing the Star Author: Wall, Bob.

Potential in Your Employees

Coaching for Leadership: the Practice of Leadership Coaching From the Author: Goldsmith, Marshall.; Lyons,
World's Greatest Coaches Laurence.

Coaching in Organizations: Best Coaching Practices From the Ken Author: Homan, Madeleine.

Blanchard Companies
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Coaching, Counseling & Mentoring: How to Choose & Use the Right
Technigue to Boost Employee Performance {2nd ed.}

Author: Stone, Florence M.

Coach's Guide to Emotional Intelligence: Strategies for Developing
Successful Leaders

Author: Hughes, Marcia M.

Code Leader: Using People, Tools, and Processes to Build Successful
Software {Wrox Guides}

Author: Cauldwell, Patrick.

Comebacks: Powerful Lessons From Leaders Who Endured Setbacks and
Recaptured Success on Their Terms {1st ed.}

Author: Redmond, Andrea.

Common Purpose: How Great Leaders Get Organizations to Achieve the
Extraordinary {1st ed.}

Author: Kurtzman, Joel.

Common Sense Business

Author: Gottry, Steven R.

Communicate to Win {2nd ed.}

Author: Denny, Richard.

Communication and Organizational Knowledge: Contemporary Issues for
Theory and Practice {Communication Series}

Author: Canary, Heather E.; McPhee, Robert.

Communication Counts: Business Presentations for Busy People

Author: Civiello, Mary.

Communication Problem Solver: Simple Tools and Techniques for Busy
Managers

Author: Carroll, Nannette Rundle.

Communications Skills for Project Managers

Author: Campbell, G. Michael.

Compensating New Sales Roles: How to Design Rewards That Work in
Today's Selling Environment

Author: Colletti, Jerome A.

Competency-Based Performance Reviews: How to Perform Employee
Evaluations the Fortune 500 Way

Author: Kessler, Robin.

Competitive Mind: Strategy for Winning in Business

Author: Crouch, Andrew.

Complete Project Management Methodology and Toolkit

Author: Hill, Gerard M.

Complete Project Management Office Handbook

Author: Hill, Gerard M.

Complete Startup Guide for the Black Entrepreneur

Author: Boudreaux, Bill.

Complexity and Management: Fad Or Radical Challenge to Systems
Thinking? {Complexity and Emergence in Organizations}

Author: Stacey, Ralph D.

CompTIA Project+ Study Guide {Serious Skills}

Author: Heldman, Kim.

Concise Dictionary of Business Management {2nd ed.}

Author: Statt, David A.

Conducting Workplace Investigations {HR Skills Series}

Author: Garber, Peter R.

Conflict 101

Author: Shearouse, Susan H.

Connective Selling: the Secrets of Winning 'Big Ticket' Sales

Author: Timperley, John.

Connectors: How the World's Most Successful Businesspeople Build
Relationships and Win Clients for Life

Author: Kuzmeski, Maribeth.

Construction Conflict Management and Resolution

Author: Fenn, Peter; Gameson, Rod.

Consultative Closing: Simple Steps That Build Relationships and Win Even
the Toughest Sale

Author: Bennett, Greg.

Content Is Currency

Author: Wuebben, Jon.

Co-Operative Structures in Global Business: Communicating, Transferring
Knowledge and Learning Across the Corporate Frontier

Author: Boyce, Gordon.

Corporate and Organizational IDEntities: Integrating Strategy, Marketing,
Communication and Organizational Perspectives

Author: Moingeon, Bertrand.; Soenen,
Guillaume B.

Corporate Community Relations: the Principle of the Neighbor of Choice

Author: Burke, Edmund M.

Corporate Culture Tweet

Author: Edmonds, S. Chris.-Blanchard,
Kenneth H.

Corporate Governance and Accountability: What Role for the Regulator,
Director, and Auditor?

Author: Bavly, Dan.

Corporate Reputation: 12 Steps to Safeguarding and Recovering Reputation

Author: Gaines-Ross, Leslie.

Corporate Vision and Rapid Technological Change: the Evolution of Market
Structure

Author: Swann, Peter.

Cost Accounting: a Comprehensive Guide

Author: Bragg, Steven M.

TechMaine eBooks: Business Collection




Courting Business: 101 Ways for Accelerating Business Relationships

Author:

Sabath, Ann Marie.

Creating a Total Rewards Strategy: a Toolkit for Designing Business-Based

Author: Manas, Todd M.
Plans
Creating a Winning Business Formula {Strategy and Performance} Author: Mills, John
Creating An Economic Development Action Plan: a Guide for Development Author: Lyons, Thomas S.

Professionals

Creating Business Value With Information Technology: Challenges and
Solutions

Author:

Shin, Namchul.

Creating Success From the Inside Out: Develop the Focus and Strategy to
Uncover the Life You Want

Author:

Taylor, Ephren W.

Creating the Congruent Workplace: Challenges for People and Their

o Author: Williams, Lloyd C.
Organizations
Creating the Multicultural Organization: a Strategy for Capturing the Power of )
Diversity {University of Michigan Business School Management Series} Author: Cox, Taylor.
Creating the Productive Workplace Author: Croome, Derek J.

Creative Cash Flow Reporting: Uncovering Sustainable Financial
Performance

Author:

Mulford, Charles W.

Creative Problem Solving for Managers

Author:

Proctor, Tony.

Creative Product Design: a Practical Guide to Requirements Capture
Management

Author:

Bruce, Margaret.

Creativity Unlimited: Thinking Inside the Box for Business Innovation

Author:

Dahlén, Micael.

Crucial Conversations Author: Patterson, Kerry.
Crunch Point: the 21 Secrets to Succeeding When It Matters Most Author: Tracy, Brian.
Crystal Reports 10 for Dummies {--For Dummies} Author: Taylor, Allen G.
Crystal Reports Xi Author: Peck, George.
CuIF o_f the Customer: Create An Amazing Cystomer Experience That Turns Author: Hyken, Shep.
Satisfied Customers Into Customer Evangelists '

Customer Care Excellence Author: Cook, Sarah.
Customer Culture Author: Basch, Michael D.

Customer Winback: How to Recapture Lost Customers and Keep Them

Loyal {Jossey-Bass Business & Management Series} Author: Griffin, Jill
Customer-Centered Products: Creating Successful Products Through Smart )
: Author: Hooks, lvy F.
Requirements Management
Author: Drucker, Peter Ferdinand.-Maciariello,

Daily Drucker

Joseph A.

Data-Driven Marketing: the 15 Metrics Everyone in Marketing Should Know

Author:

Jeffery, Mark.

Dealing With Difficult People

Author:

Brinkman, Rick.-Kirschner, Rick.

Death By Meeting: a Leadership Fable-- About Solving the Most Painful
Problem in Business

Author:

Lencioni, Patrick.

Deciding Factor: the Power of Analytics to Make Every Decision a Winner
{1st ed.}

Author:

Rosenberger, Larry.

Decision Making & Problem Solving Strategies

Author:

Adair, John Eric.

Decision Making and Problem Solving Strategies {Creating Success; 2nd ed.}| Author: Adair, John Eric.
Defining the Really Great Boss Author: Dealy, M. David.
Definitive Personal Assistant & Secretarial Handbook: a Best-Practice Guide Author: France. Sue

for All Secretaries, Pas, Office Managers and Executive Assistants ' ' '
Deliberate Success: Realize Your Vision With Purpose, Passion, and Author: Allenbaugh, Eric.
Performance

Delivering Knock Your Socks Off Service {4th ed.} Author:

Delivering Results: Managing What Matters Author: Carr, Lawrence P.
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Demand-Driven Forecasting: a Structured Approach to Forecasting {Wiley &
SAS Business Series}

Author:

Chase, Charles.

Demystifying Six Sigma: a Company-Wide Approach to Continuous
Improvement

Author:

Larson, Alan.

Designing Interactive Strategy: From Value Chain to Value Constellation

Author:

Normann, Richard.

Designing Successful Grant Proposals

Author:

Orlich, Donald C.

Designing the Best Call Center for Your Business: a Complete Guide for
Location, Services, Staffing, and Outsourcing {2nd ed.}

Author:

Read, Brendan B.

Designing the Digital Experience: How to Use Experience Design Tools and
Technigues to Build Websites Customers Love

Author:

King, David Lee.

Designing Workplace Mentoring Programs: An Evidence-Based Approach
{Talent Management Essentials}

Author:

Allen, Tammy D.

Develop Your Assertiveness {Creating Success; 2nd ed.}

Author:

Bishop, Sue.

Develop Your Leadership Skills

Author:

Adair, John Eric.

Develop Your Leadership Skills

Author:

Adair, John Eric.

Develop Your Marketing Skills

Author:

Gosnay, Ruth.-Richardson, Neil.

Developing As a Professional: 50 Tips for Getting Ahead {Fifty-Minute Series}

Author:

Manning, Marilyn Jakad.

Developing Leadership Talent {Pfeiffer Essential Resources for Training and
HR Professionals}

Author:

Berke, David.

Developing Managerial Competence

Author:

Winterton, Jonathan.

Developing Talent for Organizational Results Author: Biech, Elaine.
Developing Yogr Conflict Competence: a Hands-On Guide for Leaders, Author: Runde, Craig E.
Managers, Facilitators, and Teams

Differentiate Or Die: Survival in Our Era of Killer Competition {2nd ed.} Author: Trout, Jack.
Digital Engagement: Internet Marketing That Captures Customers and Builds Author: Harden, Leland.

Intense Brand Loyalty

Disagreements, Disputes, and All-Out War: 3 Simple Steps for Dealing With
Any Kind of Conflict

Author:

Scott, Gini Graham.

Discovering Requirements: How to Specify Products and Services

Author:

Alexander, lan.

Do Organizations Have Feelings? Author: Albrow, Martin.
Doing Business in China Author: Ambler, Tim.
Don't Let .Others Rent Space iq Yqur Head: You.r Ggidg to Living Well, Author: Coxe, Gary
Overcoming Obstacles, and Winning at Everything in Life ' ' '
Don't Oil the Squeaky Wheel Author: Rinke, Wolf J.
Driving Results Through Social Networks: How Top Organizations Leverage Author: Cross, Robert L.

Networks for Performance and Growth

Dynamic Strategy-Making: a Real-Time Approach for the 21st Century
Leader {1st ed.}

Author:

Greiner, Larry E.

EBoot Camp: Proven Internet Marketing Techniques to Grow Your Business

Author:

Perlman, Corey.

E-Business, E-Government & Small and Medium-Size Enterprises:
Opportunities and Challenges

Author:

Corbitt, Brian J.; Al-Qirim, Nabeel A. Y.

Edison in the Boardroom: How Leading Companies Realize Value From
Their Intellectual Assets {Intellectual Capital Series (New York, N.Y.)}

Author:

Davis, Julie L.

Edison on Innovation: 102 Lessons in Creativity for Business and Beyond
{lst ed.}

Author:

Axelrod, Alan.

Effective Business Intelligence Systems

Author:

Thierauf, Robert J.

Effective Communications for Project Management Author: Kliem, Ralph L.
Effective It Service Management: to ITIL and Beyond! Author: Addy, Rob.
Effective Opportunity Management for Projects: Exploiting Positive Risk Author: Hillson, David.

{Center for Business Practices (Series)}
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Effective Project Management: Traditional, Adaptive, Extreme {4th ed.}

Author:

Wysocki, Robert K.

Effective Project Management: Traditional, Agile, Extreme {5th ed.}

Author:

Wysocki, Robert K.

Effective Succession Planning: Ensuring Leadership Continuity and Building
Talent From Within

Author:

Rothwell, William J.

E-Learning 2.0: Proven Practices and Emerging Technologies to Achieve
Results

Author:

Rosen, Anita.

Elements of Power: Lessons on Leadership and Influence

Author:

Bacon, Terry R.

Emotional Intelligence for Project Managers: the People Skills You Need to
Achieve Outstanding Results

Author:

Mersino, Anthony C.

Emotional Intelligence in Action: Training and Coaching Activities for Leaders
and Managers

Author:

Hughes, Marcia M.

Employee Engagement: a Roadmap for Creating Profits, Optimizing
Performance, and Increasing Loyalty {1st ed.}

Author:

Federman, Brad.

Employee Relations in the Public Services: Themes and Issues {Routledge
Studies in Employment Relations}

Author:

Corby, Susan; White, Geoff

Empowering the American Consumer: Corporate Responsiveness and
Market Profitability

Author:

Samli, A. Coskun.

E-Myth Manager

Author:

Gerber, Michael E.

E-Myth Mastery: the Seven Essential Disciplines for Building a World Class
Company

Author:

Gerber, Michael E.

Engage!: the Complete Guide for Brands and Businesses to Build, Cultivate,
and Measure Success in the New Web

Author:

Solis, Brian.

Enhancing Organizational Performance: a Toolbox for Self-Assessment

Author:

Lusthaus, Charles.

Enjoy!: 101 Ways to Add Fun to Your Work Every Day

Author:

Scott, Gini Graham.

Enlightened Office Politics: Understanding, Coping With, and Winning the
Game--Without Losing Your Soul

Author:

Dobson, Michael Singer.

Enterpreneurship, Innovation and Technological Change {Foundations and

Trends in Entrepreneurship} Author: Acs, Zoltan J.
Enterprise and Culture {Routledge Studies in Small Business} Author: Gray, Colin.
Author: Sirota, David.-Mischkind, Louis A.-

Enthusiastic Employee

Meltzer,

Michael Irwin.

Entrepreneurial Marketing: Competing By Challenging Conventions

Author:

Chaston, lan.

Entrepreneurial Small Businesses: a Resource-Based Perspective

Author:

Shepherd, Dean A.

Entrepreneurship and the Market Process: An Enquiry Into the Growth of
Knowledge {Foundations of the Market Economy Series}

Author:

Harper, David A.

Environment, Ethics and the Corporation Author: Ledgerwood, Grant.
E-Policy Handbook: Rules and Best Practices to Safely Manage... Author: Flynn, Nancy.
Ergonomics for Beginners: a Quick Reference Guide {2nd ed.} Author: Dul, Jan.

Essential Computer Security: Everyone's Guide to E-Mail, Internet, and Author: Bradley, Tony.

Wireless Security

Essential Drucker

Author:

Drucker, Peter Ferdinand.

Essential Guide to Workplace Mediation & Conflict Resolution: Rebuilding
Working Relationships

Author:

Doherty, Nora.

Essentials of Strategic Project Management {Essentials Series}

Author:

Callahan, Kevin R.

Evaluative Inquiry for Learning in Organizations

Author:

Preskill, Hallie S.

Everything Counts!: 52 Remarkable Ways to Inspire Excellence and Drive
Results

Author:

Blair, Gary R.

Everything | Know About Sales Success

Author:

Gschwandtner, Gerhard.

Excel 2007 {Beyond the Manual}

Author:

Dixon, Helen.

Excel 2007 Advanced Report Development

Author:

Zapawa, Timothy.

Excel 2007 Bible

Author:

Walkenbach, John.

Excel 2007 Data Analysis: Your Visual Blueprint for Creating and Analyzing
Data, Charts and Pivottables {Visual Read Less-Learn More}

Author:

Etheridge, Denise.
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Excel 2007 Pivottables and Pivotcharts {Mr. Spreadsheet's Bookshelf}

Author:

Aitken, Peter G.

Excel 2007 Pivottables Recipes: a Problem-Solution Approach {Expert's
Voice in Office}

Author:

Dalgleish, Debra.

Excel 2010 {Teach Yourself Visually}

Author:

McFedries, Paul.

Excel 2010 Formulas {Mr. Spreadsheet's Bookshelf}

Author:

Walkenbach, John.

Excel 2010 Visual Quick Tips {Visual Quick Tips Read Less-Learn More}

Author:

McFedries, Paul.

Excel Advanced Report Development

Author:

Zapawa, Timothy.

Excel Analyst's Guide to Access Author: Alexander, Michael.
Excel Basics to Blackbelt: An Accelerated Guide to Decision Support Designs| Author: Bendoly, Elliot.
Excel Best Practices for Business Author: Abdulezer, Loren.

Excel Formulas and Functions for Dummies {--For Dummies}

Author:

Bluttman, Ken.

Excel Timesaving Techniques for Dummies

Author:

Harvey, Greg.

Excellence Every Day: Make the Daily Choice-- Inspire Your Employees and

Amaze Your Customers Author: Arussy, Lior.
Exceptional Selling: How the Best Connect and Win in High Stakes Sales Author: Thull, Jeff.
Exceptional Service, Exceptional Profit: the Secrets of Building a Five-Star Author: Inghilleri, Leonardo.

Customer Service Organization

Executive Coaching

Author:

Guptan, Sunil Unny.

Executive Coaching: How to Choose, Use and Maximize Value for Yourself
and Your Team

Author:

McAdam, Stuart.

Executive Guide to E-Mail Correspondence: Including Model Letters for
Every Situation

Author:

Baude, Dawn-Michelle.

Executive Intelligence

Author:

Menkes, Justin.

Executive Writing Skills for Managers: Master Word Power to Lead Your
Teams, Make Strategic Links and Develop Relationships {Better Business
English}

Author:

Talbot, Fiona.

Executive's Guide to Enterprise Social Media Strategy: How Social Networks
Are Radically Transforming Your Business {Wiley & SAS Business Series}

Author:

Thomas, David B.

Executive's Guide to Information Technology {2nd ed.}

Author:

Baschab, John.

Executive's Guide to Information Technology: Principles, Business Models,
and Terminology

Author:

Plant, Robert T.

Executive's Guide to Knowledge Management: the Last Competitive
Advantage

Author:

Stapleton, James J.

Experience Effect: Engage Your Customers With a Consistent and
Memorable Brand Experience

Author:

Joseph, Jim.

Explicit Cost Dynamics: An Alternative to Activity-Based Costing {Wiley Cost
Management Series}

Author:

Yu-Lee, Reginald Tomas.

Extraordinary Leader

Author:

Zenger, John H.-Folkman, Joe.

Extreme Project Management: Using Leadership, Principles, and Tools to
Deliver Value in the Face of Volatility

Author:

DecCarlo, Doug.

Extreme Searcher's Internet Handbook: a Guide for the Serious Searcher
{2nd ed.}

Author:

Hock, Randolph.

F1, Get the Most Out of Excel Author: Rubin, Joseph.
Fauhtgt_lng Organ_lzat_lon Change: Lessons_ From Complexity Science Author: Olson, Edwin E.
{Practicing Organization Development Series}

Facilitating the Project Lifecycle: Skills & Tools to Accelerate Progress for Author: Means, Jan.

Project Managers, Facilitators, and Six Sigma Project Teams
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Facilitating With Ease!: Core Skills for Facilitators, Team Leaders, and

Members, Managers, Consultants, and Trainers {New and Rev., 2nd ed.} Author: Bens, Ingrid.

Failure of Risk Management: Why It's Broken and How to Fix It Author: Hubbard, Douglas W.
Fast Forward MBA in Project Management {Portable MBA Series; 3rd ed.} Author: Verzuh, Eric.
Financial Darwinism Author: Tilman, Leo M.

Financial Intermediation in the 21st Century

Author:

Mikdashi, Zuhayr M.

Financial Management: An Introduction

Author:

McMenamin, Jim.

Financial Systems: Principles and Organisation

Author:

Neave, Edwin H.

Findability Formula: the Easy, Non-Technical Approach to Search Engine

Marketing Author: Lutze, Heather.
Finding Your True North: a Personal Guide {Warren Bennis Signature Series}| Author: George, Bill.
Firefly Effect: Build Teams That Capture Creativity and Catapult Results Author: Douglas, Kimberly.

First-Time Manager's Guide to Performance Appraisals

Author:

Arthur, Diane.

First-Time Manager's Guide to Team Building

Author:

Topchik, Gary S.

Five Dysfunctions of a Team: a Leadership Fable {1st ed.}

Author:

Lencioni, Patrick.

Flip the Funnel: How to Use Existing Customers to Gain New Ones Author: Jaffe, Joseph.
Fortify Your Sales Force: Leading and Training Exceptional Teams Author: McClay, Renie.
Foundations of Business Economics: Markets and Prices Author: Townsend, Harry.
Four Steps to Trading Success: Using Everyday Indicators to Achieve )
Extraordinary Profits {Wiley Trading} Author: Clayburg, John F.
Freakonomics Author: Levitt, Steven D.-Dubner, Stephen J.
From Knowledge Management to_Strategm Compgtence: Measuring Author: Tidd, Joseph
Technological, Market and Organisational Innovation
From Teams to Knots: Activity-Theoretical Studies of Collaboration and ) R

. o : Author: Engestrom, Yrjo.
Learning at Work {Learning in Doing}
Fundamentals of Enterprise Risk Management: How Top Companies )
Assess Risk, Manage Exposures, and Seize Opportunities Author: Hampton, John J.
Fundamentals of Project Management {Worksmart Series; 3rd ed.} Author: Lewis, James P.
Fundamentals of Project Management {\Worksmart Series} Author: Lewis, James P.
Fundamentals of Sales Management for the Newly Appointed Sales Manager| Author: Schwartz, Matthew.
Future Sawy: Identlfylng Trends to Make Better Decisions, Manage Author: Gordon, Adam.
Uncertainty, and Profit From Change
Game-Changing Strategies: How to Create New Market Space in ) . .
Established Industries By Breaking the Rules Author: Markides, Constantinos.
Games at Work: How to Recognize & Reduce Office Politics {1st ed.} Author: Goldstein, Mauricio.
Genera.ltlon Blend: Manag!ng Across the Technology Age Gap {[Microsoft Author: Salkowitz, Rob.
Executive Leadership Series]}
Generations, Inc.: From Boomers to Linksters--Managing the Friction .

: Author: Johnson, Meagan.

Between Generations at Work
Get Off Your "But": How to End Self-Sabotage and Stand Up for Yourself Author: Stephenson, Sean.
Ge_ttlng Change Right: How Leaders Transform Organizations From the Author: Kahan, Seth.
Inside Out {1st ed.}
Getting It Right: Notre Dame on Leadership and Judgment in Business Author: Bartkus, Viva Ona.
Getting Started in Six Sigma {Getting Started In} Author: Thomsett, Michael C.
Getting Things Done Author: Allen, David.
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Getting to Innovation: How Asking the Right Questions Generates the Great
Ideas Your Company Needs

Author:

VanGundy, Arthur B.

Getting to Vito, the Very Important Top Officer: 10 Steps to Vito's Office

Author:

Parinello, Anthony.

Global Manifest Destiny: Growing Your Business in a Borderless Economy Author: Caslione, John A.
Globalization and Its Managerial Implications Author: Rao, C. P.
Globalizing Customer Solutions: the Enlightened Confluence of Technology, Author: Fitzgerald, Edmund B.

Innovation, Trade, and Investment

Go Google: 20 Ways to Reach More Customers and Build Revenue With

Google Business Tools Author: Holden, Greg.
Go It Alone! Author: Judson, Bruce.

Author: Blanchard, Kenneth H.-Randolph, W.
Go Team!

Alan.-Grazier, Peter

Goal Directed Project Management

Author:

Andersen, Erling S.-Grude, Kristoffer

V.-Haug, Tor.-Katagiri, Mike.-Turner, J. Rodney

Goal Setting: How to Create An Action Plan and Achieve Your Goals
{Worksmart Series; 2nd ed.}

Author:

Wilson, Susan B.

Going Lean: How the Best Companies Apply Lean Manufacturing Principles
to Shatter Uncertainty, Drive Innovation, and Maximize Profits

Author:

Ruffa, Stephen A.

Going Mobile

Author:

La Counte, Scott

Golden Circle Secrets: How to Achieve Consistent Sales Success Through
Customer Values & Expectations

Author:

Midgley, Dale.

Golf and the Game of Leadership: An 18-Hole Guide for Success in
Business and in Life

Author:

McHugh, Donald E.

Google Speaks: Secrets of the World's Greatest Billionaire Entrepreneurs,

Sergey Brin and Larry Page Author: Lowe, Janet.
Google Talking Author: Baskin, Brian.
Googlization of Everything: (And Why We Should Worry) Author: Vaidhyanathan, Siva.

Go-To-Market Strategy: Advanced Techniques and Tools for Selling More
Products, to More Customers, More Profitably

Author:

Friedman, Lawrence G.

Grabbing Lightning: Building a Capability for Breakthrough Innovation {1st
ed.}

Author:

O'Connor, Gina Colarelli.

Gray Matters: the Workplace Survival Guide

Author:

Rosner, Bob.

Great Business Teams: Cracking the Code for Standout Performance

Author:

Guttman, Howard M.

Great Customer Connections: Simple Psychological Techniques That
Guarantee Exceptional Service

Author:

Gallagher, Richard S.

Group Policy: Fundamentals, Security, and the Managed Desktop

Author:

Moskowitz, Jeremy.

Guerrilla Marketing Excellence: the 50 Golden Rules for Small-Business
Success

Author:

Levinson, Jay Conrad.

Guerrilla Selling: Unconventional Weapons and Tactics for Increasing Your
Sales

Author:

Gallagher, Bill.

Guide to Methodology in Ergonomics: Designing for Human Use

Author:

Stanton, Neville.

Gurus on Business Strategy

Author:

Grundy, Tony.

Handbook of Effective Management: How to Manage Or Supervise
Strategically

Author:

Huffmire, Donald W.

Handbook of Human Resource Management Practice

Author:

Armstrong, Michael.

Handbook of Management Techniques: a Comprehensive Guide to
Achieving Managerial Excellence and Improved Decision Making {Rev. 3rd
ed.}

Author:

Armstrong, Michael.

Handbook of Organizational Culture & Climate

Author:
Celeste

Ashkanasy, Neal M.; Wilderom,
.; Peterson, Mark F.
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Hands-Off Manager: How to Mentor People and Allow Them to Be
Successful

Author: Chandler, Steve.

Harvard Business Review on Breakthrough Leadership

Author:

Have a Nice Conflict

Author: Scudder, Tim.-Mitchell, Kent.-
Patterson, Michael.

Head, Heart, and Guts: How the World's Best Companies Develop Complete
Leaders {1st ed.}

Author: Dotlich, David L.

Health & Safety at Work

Author: Stranks, Jeremy W.

Health IT Jumpstart

Author: Wilson, Patrick.-McEvoy, Scott.

Heavy Hitter Sales Wisdom: Proven Sales Warfare Strategies, Secrets of
Persuasion, and Common-Sense Tips for Success

Author: Martin, Steve W.

Heavy Hitter Selling: How Successful Salespeople Use Language and
Intuition to Persuade Customers to Buy

Author: Martin, Steve W.

Herding Chickens: Innovative Techniques for Project Management

Author: Garrett, David.

Heroic Leadership: Leading With Integrity and Honor {1st ed.}

Author: Cohen, William A.

High Performance Selling: Advice, Tactics, and Tools: the Complete Guide
to Sales Success

Author: Beck, Terry.

High-Impact Interview Questions: 701 Behavior-Based Questions to Find the
Right Person for Every Job {1st ed.}

Author: Hoevemeyer, Victoria A.

How Professionals Make Decisions {Expertise, Research and Applications}

Author: Montgomery, Henry.; Lipshitz,
Raanan.; Brehmer, Berndt.

How the Best Leaders Lead: Proven Secrets to Getting the Most Out of
Yourself and Others

Author: Tracy, Brian.

How to Be a Sales Superstar: Break All the Rules and Succeed While Doing
It

Author: Tewart, Mark.

How to Be Happy at Work: a Practical Guide to Career Satisfaction

Author: Hirsch, Arlene S.

How to Become a Better Negotiator {Worksmart Series; 2nd ed.} Author: Luecke, Richard.
How to Click With Everyone Every Time Author: Rich, David.
How to Comply With Sarbanes-Oxley Section 404: Assessing the Author: Ramos, Michael J.

Effectiveness of Internal Control

How to Comply With Sarbanes-Oxley Section 404: Assessing the
Effectiveness of Internal Control {3rd ed.}

Author: Ramos, Michael J.

How to Create Your Own Luck: the "You Never Know" Approach to
Networking, Taking Chances, and Opening Yourself to Opportunity

Author: RoAne, Susan.

How to Get An MBA

Author: Witzel, Morgen.

How to Hire a Champion: Insider Secrets to Find, Select, and Keep Great
Employees

Author: Snyder, David.

How to Hire A-Players: Finding the Top People for Your Team--Even If You
Don't Have a Recruiting Department

Author: Herrenkohl, Eric.

How to Manage People

Author: Armstrong, Michael.

How to Manage Problem Employees: a Step-By-Step Guide for Turning
Difficult Employees Into High Performers

Author: Shepard, Glenn.

How to Motivate People

Author: Forsyth, Patrick.

How to Motivate People {Creating Success; 2nd ed.}

Author: Forsyth, Patrick.

How to Negotiate Effectively

Author: Oliver, David.

How to Pass the GMAT: Unbeatable Preparation for Success in the
Graduate Management Admission Test

Author: Bryon, Mike.

How to Prepare a Business Plan

Author: Blackwell, Edward.

How to Raise Capital

Author: Timmons, Jeffry A.-Spinelli, Stephen.-

Zacharakis, Andrew.

How to Read a Financial Report: Wringing Vital Signs Out of the Numbers
{7th ed.}

Author: Tracy, John A.

How to Run a Thriving Business

Author: Warner, Ralph E.
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How to Sell When Nobody's Buying: (And How to Sell Even More When
They Are)

Author:

Lakhani, Dave.

How to Sell Without Being a Jerk!: the Foolproof Approach to the World's
Second Oldest Profession

Author:

Klymshyn, John.

How to Sell Your Way Through Life

Author:

Hill, Napoleon.

How to Shine at Work

Author:

Dominguez, Linda R.

How to Start, Run and Stay in Business {4th ed.}

Author:

Kishel, Gregory F.

How to Succeed in Business Using LinkedIn: Making Connections and
Capturing Opportunities on the Web's #1 Business Networking Site

Author:

Butow, Eric.

How to Tell Anyone Anything: Breakthrough Techniques for Handling Difficult
Conversations at Work

Author:

Gallagher, Richard S.

How to Understand Business Finance {Creating Success; 2nd ed.}

Author:

Cinnamon, Robert.

How to Write a Grant Proposal Author: New, Cheryl Carter.
How to Write Fast Under Pressure Author: Vassallo, Philip.
Hoyv to Write S_uccessful Fundraising Letters {Jossey-Bass Nonprofit Author: Warwick, Mal.
Guidebook Series; 2nd ed.}
How Women Executives Succeed: Lessons and Experiences From the o .
Author: Little, Danity.
Federal Government
HR Answer Book Author: Smith, Shawn A.-Mazin, Rebecca A.

HRD in Small Organisations: Research and Practice {Routledge Studies in
Human Resource Development ; 7}

Author:

Stewart, Jim; Graham, Beaver

Human Factors in System Design, Development, and Testing {Human
Factors and Ergonomics}

Author:

Meister, David.

Human Resource Management: Theory and Practice Author: Bratton, John.
Human Side of Leadership: Navigating Emotions at Work Author: Ginsberg, Rick.
| Wish I'd Known That Earlier in My Career Author: Horan, Jane.
Idea Mapping: How to Access Your Hidden Brain Power, Learn Faster, ) .
. ) ) Author: Nast, Jamie.
Remember More, and Achieve Success in Business
If Your Life Were a Business, Would You Invest in It? Author: Eckblad, John.-Kiel, David.

llearning: How to Create An Innovative Learning Organization {Essential
Resources for Training and HR Professionals; 1st ed.}

Author:

Salisbury, Mark.

Implementing Word of Mouth Marketing: Online Strategies to IDEntify

Influencers, Craft Stories, and Draw Customers Author: Cakim, Idil Miriam.
Improve Your Communication Skills Author: Barker, Alan.
Improve Your Communication Skills {Sunday Times Creating Success; Rev. Author: Barker, Alan.

2nd ed.}

Improvement Guide: a Practical Approach to Enhancing Organizational Author: Langley, Gerald J.

Performance {2nd ed.}

Improving Employee Performance Through Appraisal and Coaching {2nd ed.}

Author:

Kirkpatrick, Donald L.

Improving Teamwork in Organizations: Applications of Resource
Management Training

Author:

Salas, Eduardo.; Bowers, Clint A.;

Edens, Eleana.

Improving Your Project Management Skills

Author:

Richman, Larry.

Inbound Marketing: Get Found Using Google, Social Media, and Blogs {The
New Rules of Social Media Series}

Author:

Halligan, Brian.

Incident Management Best Practice Handbook

Author:

Blokdijk, Gerard.-Menken, Ivanka.

Increase Your Influence at Work

Author:

Mclntosh, Perry.

Indispensable By Monday: Learn the Profit-Producing Behaviors That Will
Help Your Company-- and Yourself

Author:

Myler, Larry.

Informal Learning in the Workplace: Unmasking Human Resource
Development

Author:

Garrick, John.
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Information Development: Managing Your Documentation Projects, Portfolio,
and People

Author:

Hackos, JOAnn T.

Information Nation: Seven Keys to Information Management Compliance
{2nd ed.}

Author:

Kahn, Randolph.

Information Risk Management

Author:

Littlejohn, Earle.

Information Systems Project Management: How to Deliver Function and
Value in Information Technology Projects {2nd ed.}

Author:

Hallows, Jolyon.

Innovation As Strategic Reflexivity {Routledge Advances in Management and
Business Studies ; 22}

Author:

Sundbo, Jon.; Fuglsang, Lars.

Innovation X: Why a Company's Toughest Problems Are Its Greatest
Advantage {1st ed.}

Author:

Richardson, Adam.

Inside Every Woman: Using the 10 Strengths You Didn't Know You Had to

Get the Career and Life You Want Now Author: Milazzo, Vickie L.
Insider Threat: Protecting the Enterprise From Sabotage, Spying, and Theft Author: Cole, Eric.

Inspire!: What Great Leaders Do Author: Secretan, Lance H. K.
Instant Appeal: the 8 Primal Factors That Create Blockbuster Success Author: Kunkel, Vicki.
Integrated Branding: Becoming Brand-Driven Through Companywide Action Author: LePla, F. Joseph.

Integrating Lean Six Sigma and High-Performance Organizations: Leading

the Charge Toward Dramatic, Rapid, and Sustainable Improvement Author: Devane, Tom.
Integrity Is All You've Got Author: Eller, Karl.
Internal Control: a Manager's Journey Author: Pickett, K. H. Spencer.

Internal Marketing: Directions of Management

Author:

Varey, Richard J.; Lewis, Barbara R.

Internet Explorer Construction Kit for Dummies Author: Walnum, Clayton.
Interpersonal Skills at Work Author: Hayes, John.
IPOs for Everyone: the 12 Secrets of Investing in IPOs Author: Killian, Linda R.
IT and Organizational Learning: Managing Change Through Technology and Author: Langer, Arthur M.

Education

It Career Jumpstart

Author:

Alpern, Naomi J.-Muller, Randy.-

Alpern, Joey.

IT Project Portfolio Management {Artech House Effective Project
Management Series}

Author:

Bonham, Stephen S.

ITIL Version 3 at a Glance: Information Quick Reference

Author:

Long, John.

It's Not Where You Start, It's Where You Finish!: the Success Secrets of a
Top Member of the Mary Kay Independent Sales Force

Author:

Hennessy-Ortega, Gillian.

I've Seen a Lot of Famous People Naked, and They've Got Nothing on You!:
Business Secrets From the Ultimate Street-Smart Entrepreneur

Author:

Steinfeld, Jake.

J.K. Lasser Pro Keeping Clients for Life {J.K. Lasser Pro Series}

Author:

Altfest, Karen Caplan.

J.K. Lasser'S Winning With Your 401(K) {J.K. Lasser--Practical Guides
Series}

Author:

Weinstein, Grace W.

Jack Welch on Leadership

Author:

Slater, Robert.-Welch, Jack

Jack Welch Speaks: Wit and Wisdom From the World's Greatest Business
Leader {Completely Rev. and Updated.}

Author:

Lowe, Janet.

Jerks at Work

Author:

Lloyd, Kenneth L.

Just Enough Project Management

Author:

Cook, Curtis R.

Just Enough Sas: a Quick-Start Guide to SAS for Engineers

Author:

Rutledge, Robert A.

Just Listen: Discover the Secret to Getting Through to Absolutely Anyone

Author:

Goulston, Mark.

Just-In-Time Accounting: How to Decrease Costs and Increase Efficiency
{3rd ed.}

Author:

Bragg, Steven M.
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Keeping Employees Accountable for Results: Quick Tips for Busy Managers

Author: Miller, Brian Cole.

Keeping the Books: Basic Recordkeeping and Accounting for the Successful
Small Business

Author: Pinson, Linda.

Keeping the Millennials: Why Companies Are Losing Billions in Turnover to
This Generation--And What to Do About It

Author: Sujansky, Joanne Genova.

Key Performance Indicators: Developing, Implementing, and Using Winning
KPIs {2nd ed.}

Author: Parmenter, David.

Keynes and Hayek: the Money Economy {Foundations of the Market

) Author: Steele, G. R.
Economy Series}
Kick in the Attitude: An Energizing Approach to Recharge Your Team, Work, Author: Glenn. Sam.
and Life
Knock Your Socks Off Prospecting: How to Cold Call, Get Qualified Leads, Author: Miller, William.
and Make More Money
Knowledge Economies: Clusters, Learning and Cooperative Advantage Author: Cooke, Philip.

{Routledge Studies in International Business and the World Economy ; 26}

Knowledge Unplugged: the Mckinsey & Company Global Survey on
Knowledge Management

Author: Kluge, Jurgen.

Kouzes/Posner the Leadership Challenge Activities Book

Author: Kouzes, James M.; Posner, Barry Z.;

Biech, Elaine.
Language of Success: Business Writing That Informs, Persuades, and Gets Author: Sant, Tom.
Results
Lead By Example: 50 Ways Great Leaders Inspire Results Author: Baldoni, John.
Lead Your Boss: the Subtle Art of Managing Up Author: Baldoni, John.
Lead, Sell, Or Get Out of the Way: the 7 Traits of Great Sellers Author: Karr, Ron.
Leaders at All Levels: Deepening Your Talent Pool to Solve the Succession )

Author: Charan, Ram.

Crisis

Leader's Guide to Lateral Thinking Skills

Author: Sloane, Paul.

Leadership Advantage: How the Best Companies Are Developing Their
Talent to Pave the Way for Future Success

Author: Fulmer, Robert M.

Leadership Challenge {3rd ed., 1St Pbk. ed.}

Author: Kouzes, James M.

Leadership Challenge {4th ed.}

Author: Kouzes, James M.

Leadership the Hard Way: Why Leadership Can't Be Taught and How You
Can Learn It Anyway {Warren Bennis Signature Series; 1st ed.}

Author: Frohman, Dov.

Leadership the Sven-Goran Eriksson Way: How to Turn Your Team Into
Winners

Author: Birkinshaw, Julian M.

Leading Beyond the Walls {Wisdom to Action Series}

Author:
Marshall.; Somerville, lain.

Leading Leaders: How to Manage Smart, Talented, Rich, and Powerful
People

Author: Salacuse, Jeswald W.

Leading Organizational Learning: Harnessing the Power of Knowledge

Author: Goldsmith, Marshall.; Morgan,
Howard J.; Ogg, Alexander J.

Leading Outside the Lines: How to Mobilize the (In)Formal Organization,
Energize Your Team, and Get Better Results {1st ed.}

Author: Katzenbach, Jon R.

Leading Strategic Change: Bridging Theory and Practice

Author: Flamholtz, Eric.

Leading the Sales Force: a Dynamic Management Process

Author: Darmon, René Y.

Leading With Cultural Intelligence: the New Secret to Success

Author: Livermore, David A.

Leading With Kindness: How Good People Consistently Get Superior Results

Author: Baker, William F.

Leading With Questions: How Leaders Find the Right Solutions By Knowing
What to Ask {1st ed.}

Author: Marquardt, Michael J.

Leading With Soul: An Uncommon Journey of Spirit

Author: Bolman, Lee G.

Lean and Agile Value Chain Management: a Guide to the Next Level of
Improvement

Author: Sabri, Ehap H.
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Lean Six Sigma Guide to Doing More With Less: Cut Costs, Reduce Waste,
and Lower Your Overhead

Author:

George, Mark O.

Lean Six Sigma That Works: a Powerful Action Plan for Dramatically
Improving Quality, Increasing Speed, and Reducing Waste

Author:

Carreira, Bill.

Learning Points

Author:

Garber, Peter R.

Learning Points: 80 Activities and Actions for Call Center Service Excellence | Author: Graber, Peter R.
Learning Rants, Raves, and Reflections Author: Masie, Elliott.
Learning Theory in the Practice of Management Development: Evolution and Author: Mailick, Sidney; Stumpf, Stephen A.

Applications

Lessons From the Edge: Survival Skills for Starting and Growing a Company

Author:

Matthews, Jana B.

Life in the Air: Surviving the New Culture of Air Travel

Author:

Gottdiener, Mark.

Lifehacker: 88 Tech Tricks to Turbocharge Your Day

Author:

Trapani, Gina.

Life's Missing Instruction Manual: the Guidebook You Should Have Been

Given at Birth Author: Vitale, Joe.

Lmkgge Inc.'s Best Practl'cejs in Leadership Development Handbook: Case Author: Giber, David J.
Studies, Instruments, Training

Little Black Book of Project Management {3rd ed.} Author: Thomsett, Michael C.

Living the 80/20 Way: Work Less, Worry Less, Succeed More, Enjoy More

Author:

Koch, Richard.

Lombardi Rules

Author:

Lombardi, Vince.

Loudest Duck: Moving Beyond Diversity While Embracing Differences to
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Author:

John, Alexander; Lunau, Stephan.

Skills for Managing Rapidly Changing It
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The Accidental Salesperson: How to Take Control of Your Sales Career and
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The Art of the Strategist: 10 Essential Principles for Leading Your Company
to Victory

Author:

Cohen, William A.

The B2B Social Media Book

Author:

Bodnar, Kipp.-Cohen, Jeffrey L.
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The Effective Organization: the Nuts and Bolts of Business Value

Author:

Schlenker, Lee.
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The Manager's Pocket Guide to Effective Writing

Author:

Gladis, Stephen D.
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The Rational Project Manager: a Thinking Team's Guide to Getting Work
Done

Author: Longman, Andrew.

The Relationship Edge in Business: Connecting With Customers and
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Needs

Author:

Miller, William.

Understanding Consumer Decision Making: the Means-End Approach to
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Using Communication Technology: Creating Knowledge Organizations

Author:

Biichel, Bettina S. T.

Using Psychology in Management Training: the Psychological Foundations
of Management Skills

Author:

Statt, David A.
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